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available in $20 denomination only. Please note that all prices are quoted in TT$ 

before the applicable 15% Value Added Tax (VAT). 

 

Table 15. Public Payphones Rates 

Indicators: PUBLIC PAYPHONES Tariffs  Observations

Cost of call to fixed line – PEAK (8 am 
to 5 pm.) 

$0.08, $0.15, $0.23, 
$0.31, $0.35, $0.46, 
$0.61, $0.69  

Cost of call to fixed line - OFF-PEAK 
(5 pm to 8 am.) 

$0.08, $0.15, $0.23  

Same cost as 
fixed line, 
depending on 
location 

Cost of call to fixed line – WEEKEND $0.08, $0.15, $0.23, 
$0.31, $0.35, $0.46, 
$0.61, $0.69  

No weekend 
rates 

Cost of call to mobile – PEAK $ 0.80 

Cost of call to mobile - OFF-PEAK $ 0.80 

Cost of call to mobile - WEEKEND $ 0.80 

Across all 
networks  

Tarification method  per minute   

Minimum value of card $11.50    
 

 

Appendix 2: Methodology 

 

National Socio-economic (NSE) Indicator 

In planning this survey the percentage of the population considered to be low-income 

was derived from the national poverty reports of Trinidad and Tobago. The most 

recently published information, provided in the 2004 Trinidad and Tobago Poverty 

Reduction and Social Development Revised Draft Report (IADB 2004), categorized 

as poor “households with adult equivalent per capita expenditure values less than 

TT$376.54 per month.”  That report estimated the poor at 24% of the population. 

 

However, the Analysis of  the 2005  Survey of Living Conditions in Trinidad and 

Tobago (Kairi Consultants 2007), categorizes as poor, “households with adult 

equivalent per capita expenditure values less than TT$653.99 per month”, and 

estimates that 17% of the population can today be defined as poor.   
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Since eliciting information on income, and related, issues proved difficult during the 

survey, other measures were also used to assist in focussing the survey analysis on the 

genuinely poor respondents. These were: 

 

• Provisions for supply of potable water 

• Quality of housing as indicated by the material used for walls 

 

Sampling Strategy 

The probabilistic sample was selected using a combination of sampling 

methodologies at different stages: 

 

Stage 1:  The sample size was chosen such that the margin of error was +5% with a 

95% confidence interval. This is a generally accepted standard for samples of this 

nature. 

Stage 2:  The overall sample size was calculated as shown in Table 16. 

 
 Table 16. Calculation of Overall Sample. 

 

National Population5 1,262,366 

Total low-income Population Percentage6 24.00 

Total low-income Population, N 302,968 

Margin of Error, e 5.00 

Confidence Interval (%) 95.00 

Level of Confidence, z 1.96 

Sample Size7 384 

No Response Factor (%) 10 

Calculated Sample Size 422 

Final Sample Size 500 

 

 

                                                 
5Source:  CSO (2000) 
6 Source: IADB (2004) using data derived from 1997/1998 Household Budgetary Survey 
7 Calculated using [((N(z/2e)2)/(N-1+ (z/2e)2)] 
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Stage 3:  The overall sample was then allocated according to the available poverty 

data. The sample was allocated by the larger listed areas as shown in Table 17. 

 

Table 17. Calculation of Sample by Geographic Area. 

Island Area Urban / Rural 
% of Poor 

Population8 

% of 

Sample 

Number of 

Respondents 

Port of Spain  Urban 2.6 13 13 

San Fernando  Urban 2.7 14 14 

St. George Urban, Rural 32.9 165 98 

Caroni  Urban, Rural 7.6 38 94 

Nariva / Mayaro Rural 4.9 25 22 

St. Andrew / St. 

David 
Urban, Rural 9.1 46 101 

Victoria  Urban, Rural 20.6 103 88 

Trinidad  

St. Patrick Urban, Rural 15.3 77 86 

Tobago  Tobago  Urban, Rural 4.3 22 21 

TOTAL 100 503 537 

 

The Ministry of Social Development (Ministry of Social Development 1996, 23) 

found the highest incidence of poverty to be in the San Juan/Laventille (12.7%) and 

Tunapuna/ Piarco (9.7%) regions. They also found that “A significant proportion of 

the poor were located in the Sangre Grande area . . . the more densely populated 

County of St. George, therefore, contained the largest share of the country’s poor- 

28.9%” (Ministry of Social Development 1996) and “Among the poorest households 

are those found in Rio Claro/ Mayaro, Sangre Grande, Princess Town, Point Fortin 

and Siparia, where the poor constitute more than 40% of the households. The Rio 

Claro/ Mayaro area appeared to have the highest proportion of poor households- 

constituting 56.5%”(Ministry of Social Development 1996, 61). 

 

Stage 4: This sample was then further subdivided into the LOW-INCOME 

communities that belong to each larger area. In the absence of data permitting 

accurate numerical definition of 'pockets of poverty', an alternative approach was 

                                                 
8 Source: IADB (2004) Table 4, p. 49 



Mobile Opportunities – Trinidad and Tobago 
 

 www.dirsi.net 52

formulated to select the samples at the community level. A combination of sources 

was used, as follows: 

 

 The latest available electoral list9, as used in the Lirne-Asia methodology, was 

used as a preliminary guide.  

 Supporting data, including information from the Central Statistical Office 

(CSO)10 contributed to defining the population demographics and the location of 

specific communities to be sampled.  

 The company contracted to conduct the field work also utilised its rich 

experience of the socio-economic characteristics of communities in directing 

field staff as to which specific low-income urban and rural communities to 

target.  

 

The specific target communities are listed in Table 18 and illustrated in with the 

sample requested in each area. The size of samples, by area, was slightly above those 

initially calculated, to ensure that the overall minimum target of 500 completed 

questionnaires was achieved. 

 

 

 

 

 

 

 

 

 

 

 

 

 
                                                 
9 The Electoral List is provided by the Elections and Boundaries Commission and the version utilised 
was the list as of first quarter 2007. 
10 Supporting data included but was not limited to the CSO 2000 Population and Housing Census data 
as well as the CSO – Geographic Information Section – Map of Population Distribution of 
communities by Municipal Corporations. 
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Table 18. Sample by Target Community with Quota. 

Target Communities with Quota 

Area Sample MAP 
# PORT OF SPAIN    
1 Sea Lots 7 
2 Beetham Estate 6 
  ST. GEORGE   
3 Bagatelle 10 
4 Patna Village 10 
5 Debe / Belle Vue 10 
6 Upper St. James 10 
7 Malick 10 
8 Never Dirty 10 
9 Laventille 10 

10 Morvant 10 
11 La Canoa 10 
12 Mt. D'Or 10 
  ST. ANDREW / ST. DAVID   

13 Sangre Grande 10 
14 Walk Street 10 
15 Pines 10 
16 Rampanalgas, Toco 7 
17 North Eastern Settlement, Toco 7 
18 Bois Bande, Toco 7 
19 Fishing Pond 10 
20 Oropouche 10 
21 Brooklyn Settlement 10 
22 Coal Mine 10 
23 Plum Mitan 10 
  CARONI    

24 Felicity, Chaguanas 7 
25 Petersfield 7 
26 Old Train Line, Chaguanas 10 
27 Enterprise, Chaguanas 7 
28 Talparo 10 
29 Tamana 10 
30 Mamoral 10 
31 Brasso 10 
32 Chickland, Chaguanas 7 
33 Calcutta Settlement No. 2, Couva 7 
34 Basta Hall, Couva 7 
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Target Communities with Quota 

Area Sample MAP 
# VICTORIA  

35 Old Train Line - Harmony Hall, Marabella 10 

36 Old Train Line – Agnes Street, Vistabella 10 

41 Mayo 10 

42 Claxton Bay dump 10 

43 Diggity Road, Barrackpore 10 

44 Carat Hill, Barrackpore 10 

45 5th Company 10 

46 La Lune, Moruga 10 

47 La Ruffin, Moruga 10 

 SAN FERNANDO  

37 Embacadere 3 

38 Paradise Cemetery 3 

39 The Six (Adjacent to Sting Nightclub) 4 

40 King's Wharf, San Fernando 4 

 ST. PATRICK  

48 Sobo Village, La Brea 10 

49 Point Ligoura, Pt. Fortin 10 

50 New Lands, Pt. Fortin 10 

50 Salazar Trace (Mora), Pt. Fortin 10 

52 Chatham 10 

53 Quinam 10 

54 Rock Road 10 

 NARIVA / MAYARO  

55 La Savanne / Guayaguayare 9 

56 Cedar Grove, Mayaro 8 

57 Kernahan Village, Manzanilla 8 

 TOBAGO  

58 Scarborough 5 

59 Signal Hill 5 

60 Patience Hill 5 

61 Bethel 5 

   

 TOTAL 525 
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Figure 13. Low-income Communities Sampled. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stage 5:   The sample was then stratified based on the available national demographic 

statistics, although some variations were expected because of a number of factors 

including, but not limited to: 

1. An internal migration of poverty catalyzed by urban expansion, employment 

opportunities, infrastructural development, etc. 

2. Changes in residential distribution patterns, especially due to the recent 

impetus on government assisted housing programmes. 

3. Changes in population growth-reduction patterns by area, which have occurred 

over the past decade.    

As such, the sample had to be re-allocated by smaller communities to ensure that the 

participation of low-income respondents was solicited, since this was a major 

objective of the survey. 
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Gender 

Notwithstanding the expected deviations, the sample distribution in gender of 

respondents) closely matched national demographics (Table 19).  

 

Figure 2. Gender Distribution of Respondents. 

 
 

 

 

 

 

 

 

 

 

 
Table 19. Gender Comparison: Survey / National11. 

 

 

 

 

 

Age 

The distribution of ages across sampled low-income respondents is shown in Figure 

15, with this distribution of ages offset against national figures in Table 20. From the 

comparison it can be seen that for most of the age groups shown, the values were 

within a + 2% range of matching the national demographic structure. The biggest 

disparities were in the 10–14 and 15–19 age groups, which fell short in terms of the 

actual respondents. This can be explained by the fact that persons belonging to these 

age groups would normally be in attendance at school, or may be at work, during the 

time periods when the field interviews took place. In many cases, older persons are 

                                                 
11 Source: CSO (2000.) 

 Male (%) Female (%) 

National 50 50 

Respondents 48 52 
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most likely to be present at home during the day which accounts for the higher 

percentages of persons in the higher age groups. 

 

Figure 15. Age Distribution of Respondents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 20. Age Comparison: Survey / National12. 

 

Age Groups% 
  10-14 15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+ 

National 13.8 12.4 11.3 12.0 10.4 8.6 7.1 5.7 4.7 3.7 3.3 7.1 

Respondents 0.4 4.9 10.4 10.8 10.8 12.2 8.4 11.8 6.5 5.3 5.3 13.2

 

Size of Household 

Most of the households visited had between two and five family members in 

residence. 

 

Urban/rural  

A 1:2 ratio in terms of urban to rural respondents, reflected the areas selected for 

survey due to the fact that rural low-income communities are more prevalent than 

urban low-income communities.  

                                                 
12 Source: CSO (2000.) 
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Figure 16. Urban/Rural Distribution of Respondents. 
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Housing 

The survey showed that the urban poor generally have better quality houses than the 

rural poor. The majority of respondents (63.4%) in urban areas have walls made of 

brick, block, stone, gravel, cement or concrete while the majority of respondents in 

rural areas (46.3%) had walls made of wood or adobe. The range of materials used 

among the rural low-income population was also more diverse that their urban 

counterparts with some rural inhabitants having walls made of discarded materials or 

reeds, bamboo, palm leaves and/or mud. 

 

Water supply 

Published data shows that roughly 70% of all households have piped water supply and 

water borne toilet facilities (CSO 2000). The survey showed that the provision of 

water is much better for urban than for rural low-income areas. A high percentage of 

the urban respondents had piped water in their homes while the corresponding figure 

was lower for rural respondents. Generally, the second most accessible water source 

for both the urban and rural low-income population was barrel water (collected 

rainwater). 
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Fieldwork Notes  

Quite different response rates were achieved for the different sections of the 

questionnaire which was structured as follows: 

 

1. General data distinguishing the interviewee including a detailed address, 

respondent’s name, age, gender and the date and time of the visit. 

2. Section I – Data on household members – including names, relationship with 

the head of the household, age, gender, literacy, occupation, income, etc. 

3. Section II – Housing data / traits – including specifics on the dwelling unit 

including such as occupancy time, construction materials, access to utilities, 

etc. 

4. Section III – People that have used a mobile phone service – including length 

of use, ownership of mobile, cost of mobile, service provider, reason for 

choice, expenditure on mobile, frequency of expenditure, ratings on cost, etc.. 

5. Section IV – People who have not used a mobile phone service – including 

reason for not using mobile, future purchase plane, package choice, cost 

rating, etc. 

6. Section V – Households that have a fixed landline phone – including length of 

installation, frequency of calls (made/received), scope of usage, cost ratings, 

behavioural forecasting, etc. 

7. Section VI – Households that don’t have a fixed phone line (landline) – 

including reason for choice, future indications, expenditure behaviour, etc. 

8. Section VII – Internet – Usage patterns, cost ratings, extent of use, quality of 

life impact, etc. 

9. Section VIII – Other forms of communication – including communication 

alternatives, call frequency, recipients of communication, public telephone 

access, cost ratings et al. 

10. Interviewer’s remarks – interviewer and supervisor name, etc.          

 

Constraints 

The main limitations encountered during this exercise, especially with regard to 

fieldwork, were as follows: 
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1. Many respondents became impatient due to the length of the survey.  

 

2. Respondents were generally hesitant or unable to reveal information about 

income and the corresponding source of such income. As a result Sections I and 

II (above) consistently had the lowest response rate throughout the entire field 

exercise 

 

3. The findings of this exercise are not representative of Trinidad and Tobago 

consumers as a whole. The data presented here are only representative of the 

opinions and behaviour patterns of low-income telephone users and cannot be 

extrapolated to interpret national circumstances. 
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